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LOCAL EXCHANGE SERVICE  
EXPLANATION OF SYMBOLS AND ABBREVIATIONS USED IN THIS TARIFF  

 
 

The following symbols shall be used in this tariff for the purpose indicated below:  

C - To signify changed regulation.  
D - To signify discontinued rate or regulation.  
I -   To signify increased rate.  
M - To signify a move in the location of text.  
N - To signify new rate or regulation.  
R - To signify reissued matter.  
T -  To signify a change in text but no change in rate or regulation.  
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LOCAL EXCHANGE SERVICE  

SECTION 1 - DEFINITION OF TERMS (continued)  

Call Forwarding Don’t Answer-Ring Control: Enables the Customer to control the  
number of rings or seconds, depending on the specific technology involved, before  
incoming calls are routed to a designated answering point when the call line does not  
answer.  
 
Call Forwarding Variable: Enables the user to transfer incoming calls to another telephone 
number by dialing a code and the telephone number of the service to which calls are to be 
transferred.  

Call Forwarding Variable-Remote Access: Enables the Customer to activate and deactivate 
Call Forwarding Variable remotely from any line/equipment capable of push button 
signaling rather than only from the base station line.  
 
Call Forwarding Multipath: Enables a Customer who subscribes to Call Forwarding to  
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LOCAL EXCHANGE SERVICE  

SECTION 1 - DEFINITION OF TERMS (continued)  

 

LATA: A local access and transport area established pursuant to the Modification of  
Final Judgment entered by the United States District court for the District of Columbia in  
Civil Action No. 82-0192 for the provision and administration of communications  
services.  
 
Local Calling: A completed call or telephonic communication between a calling Station 
within the local service area of the calling Station.  

Local Exchange Carrier: A company that furnishes exchange telephone service. Mbps: 

Megabits, or millions of bits, per second.  
 
Message Waiting: Enables the Customer to receive a stutter dialtone when there is a message waiting 
in their voice mail box. 

Most Idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit selects 
from a Trunk group the Trunk that has been idle for the longest period of time.  

Multiple Appearance Directory Numbers: A directory number that is assigned more than once 
to one or more Proprietary Business Sets.  

Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between telephone 
switches, or between telephone switches and PBX/key systems.  
 
Non-Published Listing: Listings that are not printed in directories nor available from Directory 
Assistance.  

Non-Recurring Charges: The one-time initial charges for services or facilities, including but 
not limited to charges for construction, installation, or special fees, for which the Customer 
becomes liable at the time the Service Order is executed.  
 
 
 
 
 
 
 

ISSUE DATE: August 17, 2006   EFFECTIVE DATE: September 17, 2006  
Senior Manager - Regulatory Affairs  
THE CONTACT NETWORK, INC.  

600 Lakeshore Pkwy 
Birmingham, W    gr0r r  

e



 
 
 

THE CONTACT NET





 
 
 

THE CONTACT NETWORK, INC.        AL





 
 
THE CONTACT NETWORK, INC.      ALABAMA TARIFF P.S.C. NO. 3-LOCAL  

Original Page 22  
LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (contin
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1 Undertaking of the Company (continued)  

2.1.3 Terms and Conditions (continued)  

2.1.3.7  The Customer agrees to return to the Company all Company 
 provided equipment delivered to the Customer within five (5) days  
 of the termination of the service in connection with which the  
 equipment was used. Said equipment shall be in the same  
 condition as when delivered to Customer, normal wear and tear  
 only excepted. Customer shall reimburse the Company, upon  
 demand, for any costs incurred by the Company due to the  
 Customer’s failure to comply with this provision.  

 
2.1.4 Liability of the Company  

2.1.4.1  The liability of the Company for damages arising out of the  
 furnishing of its Service, including but not limited to mistakes,  
 omissions, interruption, delay, or errors, or of the failure to furnish  
 the service, whether caused by acts or omission, shall be limited to  
 the extension of allowances for interruption as set forth in 2.6,  
 below. The extension of such allowances for interruption shall be  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1 Undertaking of the Company (continued)  

2.1.4 Liability of the Company (continued)  

2.1.4.2  The Company’s liability for willful misconduct, if established as a result  
 of judicial or administrative proceedings, is not limited by this tariff.  
 with respect to any other claim or suit, by a Customer or by any  
 others, for damage associated with the ordering (including the  
 reservation of any specific number for use with a service), installation  
 (including delays thereof), provision, termination, maintenance, repair,  
 interruption or restoration of any service or facilities offered under this  
 tariff, and subject to the provisions of Section 2.6, the Company’s  
 liability, if any, shall be limited as provided herein.  
 
 
2.1.4.3  The Company shall not be liable for any delay or failure of performance  
 or equipment due to causes beyond its control, including but not limited  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1  Undertaking of the Company (continued)  

2.1.4 Liability of the Company (continued)  

2.1.4.7   The Company shall not be liable for any defacement to Customer  
 premises resulting from the furnishing of services or equipment on  
 such premises or the installation or removal thereof, unless such  
 defacement or damage is caused by gross negligence or willful  
 misconduct of the Company’s agents or employees. No agents or  
 employees of other participating carriers shall be deemed to be agents  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1  Undertaking of the Company (continued)  

2.1.4  Liability of the Company (continued)  

2.1.4.13 The Company shall not be liable for the Customer’s failure to  
 fulfill its obligations to take all necessary steps including, without  
 limitation, obtaining, installing and maintaining all necessary  
 equipment, or materials and supplies, for interconnection of the  
 terminal equipment or communications system of the Customer,  
 or any third party acting as its agent, to the Company’s network.  
 The Customer shall secure all licenses, permits, right-of-way,  
 and other arrangements necessary for such interconnection. In  
 addition, the Customer shall ensure that its equipment and/or  
 system or that of its agent is properly interfaced with the  
 Company’s service, that the signals emitted 
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1 Undertaking of the Company (continued)  

2.1.4 Liability of the Company (continued)  

2.1.4.14  The Company’s liability arising from errors or omissions of  
listings or directory assistance records is limited to the amount 
charged to the customer for the listings. If the listings or service 
was provided at no charge to the Customer, then the 
Company’s liability is limited to $1.00.  

 

2.1.4.15  In conjunction with a non-published telephone number, as  
described in Section 3.8, the Company will not be liable for 
failure or refusal to complete any call to such telephone when 
the call is not placed by number. The Company will try to 
prevent the disclosure of the number to such telephone, but will 
not be liable should such number be divulged.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1 Undertaking of the Company (continued)  

2.1.4 Liability of the Company (continued)  

2.1.4.19  Errors or Damages Caused by System Date Limitation  
The Company’s liability for errors or damage resulting from the 
inability of the Company’s systems to process dates, such as the Year 
2000, shall be limited to an amount equal to the proportionate amount 
of the Company’s billing for the period of service during which the 
errors or damages occur.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1  Undertaking of the Company (continued)  

2.1.6  Provisions of Equipment and Facilities (continued)  

2.1.6.2  The Company shall use reasonable efforts to maintain  
facilities and equipment that it furnishes to the  
Customer. The Customer may not, nor may  
Customer permit others to, rearrange, disconnect,  
remove, attempt to repair or otherwise interfere with  
any of the facilities or equipment installed by the  
Company, except upon the written consent of the  
Company.  

2.1.6.3  Equipment the Company provided or installed at the  
Customer Premises for use in connection with the 
services the Company offers shall not be used for  
any purpose other than that for which the Company has 
provided.  

2.1.6.4  The Company shall not be responsible for the  
installation, operation, or maintenance of any  
customer provided communications equipment.  
Where such equipment is connected to the facilities  
furnished pursuant to this tariff, the responsibility of  
the Company shall be limited to the furnishing of  
facilities offered under this tariff and to the  
maintenance and operation of such facilities. Beyond  
this responsibility, the Company shall not be  
responsible for:  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1 Undertaking of the Company (continued)  

2.1.9 Special Construction  

(A) Subject to the agreement of the Company and to all of the  
 regulations contained in this tariff, special construction of facilities  
 may be undertaken on a reasonable efforts basis at the request of  
 the Customer. Special construction is construction undertaken:  

(1)  where facilities are not presently available, and there is no  
 other requirement for the facilities so constructed;  

(2)  of a type other than that which the Company would normally  
utilize in the furnishing of its services; 

(3)  over a route other than that which the Company would  
normally utilize in the furnishing of its services;  

(4)  in a quantity greater than that which the Company would       n tv  n  nw  n es; 
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.1  Undertaking of the Company (continued)  

2.1.9 Special Construction (continued)  

(B)  When service is requested in areas where facilities are not  
available, and the Company’s underlying carrier has no plans to 
construct new facilities in these areas, Special Construction Charges 
assessed by the underlying carrier may also be passed through to the 
Customer.  

(C)  Charges assessed for Special Construction will be calculated and  
applied on a case-by-case basis.  

(D)  Where assessed by the underlying carrier, a non-refundable, non 
 transferable fee of $150.00 will be assessed for preparation of each  
 estimate when special construction is required. This fee applies  
 only to service order generated special construction and will be  
 credited toward the entire cost of the special construction work  
 when completed and billed.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.2 Prohibited Uses  

2.2.1 The services the Company offers shall not be used for any unlawful  
 purpose or for any use as to which the Customer has not obtained all  
 required governmental approvals, authorizations, licenses, consents and  

permits.  

2.2.2 The Company may require a Customer to immediately shut down its  
 transmission of signals if said transmission is causing interference to  
 others.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.3 Obligations of the Customer  

2.3.1 The Customer shall be responsible for:  

(a)  the payment of all applicable charges pursuant to this tariff;  

(b)  reimbursing the Company for damage to, or loss of, the Company’s  
facilities or equipment caused by the acts or omissions of the 
Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer’s 
premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company. The Company will, upon 
reimbursement for damages, cooperate with the Customer in 
prosecuting a claim against the person causing such damage and the 
Customer shall be subrogated to the Company’s right of recovery of 
damages to the extent of such payment.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.3 Obligations of the Customer (continued)  

2.3.1 The Customer shall be responsible for: (continued)  
 
(d)  obtaining, maintaining, and otherwise having full responsibility for  
 all rights-of-way and conduit necessary for installation of fiber optic  
 cable and associated equipment used to provide Local Exchange  
 Service to the Customer from the cable building entrance or  
 property line to the location of the equipment space described in  

2.3.1 (c). Any costs associated with obtaining and maintaining the 
rights-of-way described herein, including the any order for service;  

 
(e)  providing a safe place to work and complying with all laws and  
 regulations regarding the working conditions on the premises at  
 which Company employees and agents shall be installing or  
 maintaining the Company’s facilities and equipment. The Customer  
 may be required to install and maintain Company facilities and  
 equipment within a hazardous area if, in the Company’s opinion,  
 injury or damage to the Company’s employees or property might  
 result from installation or maintenance by the Company. The  
 Customer shall be responsible for indemnifying, monitoring,  
 removing, and disposing of any hazardous material (e.g. friable  
 asbestos) prior to any construction or installation work;  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.3 Obligations of the Customer (continued)  

2.3.2 Claims  

With respect to any service or facility provided by the Company, Customer 
shall indemnify, defend and hold harmless the Company from and against all 
claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorney’s fees for:  

(a)  any loss, destruction or damage to property of the Company or any  
 third party, or the death or injury to persons, including, but not  
 limited to employees or invitees or either the Company or the  
 Customer, to the extent caused by or resulting from the negligence  
 or intentional act or omission of Customer, its employees, agents,  
 representatives or invitees; or  
 
(b)  any claim, loss, damage, expense or liability for infringement of any  
 copyright, patent, trade secret, or any proprietary or intellectual  
 property right of any third party, arising from any act or omission by  
 the Customer, including, without limitation, use of the Company’s  
 services and facilities in a manner not contemplated by the  
 agreement between Customer and Company or this tariff.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.4 Customer Equipment and Channels  

2.4.1 In General  

A Customer may transmit or receive information or signals via the 
facilities of the Company.  

 
2.4.2 Station Equipment  

2.4.2.1  The Customer is responsible for providing and maintaining  
 any terminal equipment on the Customer premises. The  
 electric power consumed by such equipment shall be  
 provided by, and maintained at the expense of, the  
 Customer. All such terminal equipment must be registered  
 with the FCC under 47 C.F.R., Part 68 and all wiring must be  
 installed and maintained in compliance with those  
 regulations. The Company will, where practicable, notify the  
 Customer that temporary discontinuance of the use of  
 service may be required; however, where prior to notice is  
 not practicable, nothing contained herein shall be deemed to  
 impair the Company’s right to discontinue forthwith the use  
 of a service temporarily if such action is reasonable under  
 the circumstances. In case of such temporary  
 discontinuance, the Customer will be promptly notified and  
 afforded the opportunity to correct the condition that gave  
 rise to the temporary discontinuance. During such period of  
 temporary discontinuance, credit allowance for service  
 interruptions as set forth in Section 2.6 following is not  
 applicable.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.4  Customer Equipment and Channels (continued)  

2.4.2  Station Equipment (continued)  

2.4.2.2  The Customer is responsible for ensuring that Customer 
provided equipment connected to Company equipment and  
facilities is compatible with such equipment and facilities.  
The magnitude and character of the voltages and currents  
impressed on Company-provided equipment and wiring by  
the connection, operation, or maintenance of such  
equipment and wiring shall be such as not to cause damage  
to the Company-provided equipment and wiring or injury to  
the Company’s employees or other persons. Any additional  
protective equipment requireot p 36.61263 0 Td
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.4  Customer Equipment and Channels (continued)  

2.4.3 Interconnection of Facilities (continued)  

2.4.3.3  Facilities furnished under this tariff may be connected to  
 Customer-provided terminal equipment in accordance with  
 the provisions of this tariff.  

 
2.4.4 Inspections  

2.4.4.1  Upon reasonable notification to the Customer, and at a  
 reasonable time, the Company may make such tests and  
 Customer is complying with requirements set forth in section  

2.4.2.2 for installations, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the 
connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment.  

2.4.4.2  If  the protective requirements for Customer-provided  
equipment are not being complied with, the Company may take 
such action as it deems necessary to protect its facilities, 
equipment and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective 
action. Within ten (10) days of receiving this notice, the 
Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed 
necessary, in6643 0 Td
(i)Tj
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2.64505c28666 0 Td
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.1 Payment for Service (continued)  
 

2.5.1.3  RESERVED FOR FUTURE USE  
 
 
 
 
 
2.5.1.4  RESERVED FOR FUTURE USE
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (coTj
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.3 Disputed Bills  

The Customer shall notify the Company of any disputed items on a bill 
within 30 days of receipt of the bill. If the Customer and the Company are 
unable to resolve the dispute to their mutual satisfaction, the Customer may 
file a complaint with the Public Service Commission in accordance with the 
Commission’s rules of procedure.  
 
2.5.3.1  The date of the dispute shall be the date the Company receives  
 sufficient documentation to enable it to investigate the dispute.  

 
The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of the 
dispute.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5  Payment Arrangements (continued)  

2.5.4 Advance Payments  

To safeguard its interests, the Company may require a Customer to make an 
Advance Payment before services and facilities are furnished. The Advance 
Payment will not exceed an amount equal to the Non-Recurring Charge(s) and 
one month’s charges for the service or facility. I43 0 Td
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LOCAL EXCHANGE SERVICE  
SECTION 2 - REGULATIONS (continued)  
2.5 Payment Arrangements (continued)  

2.5.5 Deposits (continued)  

2.5.5.1  (continued)  
The Company may require such deposit prior to providing  
service or require deposit payment by separate bill or  
coincident with or included in the first monthly billing. The  
Company reserves the right to cease accepting and  
processing service orders after it has requested a security  
deposit and prior to the Customer’s compliance with this  
request. Such required deposit shall not exceed the amount  
of an estimated bill for two regular billing periods or in the  
case of a customer whose bills are payable in advance, it  
shall not exceed an estimated bill for one regular billing  
period, plus two months estimated toll.  
 
 
 
 
 
 
 
 
 
 
.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service  

2.5.6.1  Upon non-payment of any regulated amounts owed to the  
Company that are past due, the Company may, by giving not  
less than five  (5) days’ prior written notice, discontinue  
service without incurring any liability.  

 
2.5.6.2  If the Company has not received full payment for services  
 rendered by the invoice due date, upon not less than five (5)  
 days’ written notification to the Customer, the Company may  
 discontinue service without incurring any liability.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5  Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.3  Upon violation of any of the other material terms or conditions for  
 furnishing service, the Company may, by giving 30 day’s prior  
 notice in writing to the Customer, discontinue or suspend service  
 without incurring any liability, if such violation continues during the  
 30 day period.  
 
2.5.6.4  Upon condemnation of any material portion of the facilities used by  
 the Company to provide service to a Customer or if a casualty  
 renders all or any material portion of such facilities inoperable  
 beyond feasible repair,feasiTjDTj
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.7 The Company may discontinue the furnishing of any and/or all  
 service(s) to a Customer, without incurring any liability:  

2.5.6.7.1 Immediately and without notice if the Company deems that  
 such action is necessary to prevent or to protect against  
 fraud or to otherwise protect its personnel, agents, facilities  
 or services. The Company may discontinue service  
 pursuant to this subsection 2.5.6.7.1(a-f) in the event:  

(a)  If the Customer refuses to furnish information  
 to the Company regarding the Customer’s  
 credit-worthiness, past or current use of  
 common carrier communications services or its  
 planned use of service(s); or  

(b)  If the Customer provides false information to  
 the Company regarding the Customer’s  
 identity, address, credit-worthiness, past or  
 current use of common carrier communications  
 services, or its planned use of Company’s  
 service(s); or  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.7  The Company may discontinue the furnishing of any and/or  
 all service(s) to a Customer without incurring any liability:  

2.5.6.7.1  The Company may discontinue service pursuant to this sub 
section 2.5.6.7.1(a-f) in the event:  
 
(c)  The Customer has been given at least five (5) days’  
 written notice by the Company regarding any amount  
 past due for any of the Company’s regulated  
 communications services to which the Customer  
 either subscribes or has subscribed to use; or  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.7  The Company may discontinue the furnishing of any and/or all  
 service(s) to a Customer without incurring any liability:  

2.5.6.7.1  The Company may discontinue service pursuant to this sub-  
section 2.5.6.7.1(a-f) in the event:  

(d)  The Customer uses or attempts to use service with the intent  
 to avoid the payment, either in whole or in part, of the tariffed  
 charges for the service by:  

(d.1) Using or attempting to use service by rearranging,  
 tampering with, or making connection to the  
 Company’s service not authorized by this tariff; or  
 
(d.2) Using tricks, schemes, false or invalid numbers, false  
 credit devices, electronic devices; or  

(d.3) Any other fraudulent means or devices; or  
 
The Company may discontinue the furnishing of any and/or all 
service(s) to a Customer, without incurring any liability if:  

(e)  The Customer uses service in such a manner as to  
interfere with the services of other Users; or  

(f)  The Customer uses service for unlawful purposes.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.7  The Company may discontinue the furnishing of any and/or  
 all service(s) to a Customer, without incurring any liability:  

2.5.6.7.2  Upon not less than five  (5) days’ written notice to the  
Customer, for any regulated sum that is past due;  

2.5.6.7.3  Five (5) days after sending the Customer written notice of  
 noncompliance with any provision of this tariff if the  
 noncompliance is not corrected within the five (5) day period;  
 or  

2.5.6.8  The suspension or discontinuance of service(s) by the  
 Company pursuant to this Section does not relieve the  
 Customer of any obligations to pay the Company for charges  
 due and owing for service(s) furnished during the time of or  
 up to suspension or discontinuance.  

2.5.6.9  Upon the Company’s discontinuance of service to the  
 Customer, all applicable charges, including termination  
 charges, shall become due. This is in addition to all other  
 remedies that may be available to the Company at law or  
 equity or under any other provision of this tariff.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.5 Payment Arrangements (continued)  

2.5.6 Discontinuance of Service (continued)  

2.5.6.10  If the Company, due to nonpayment, temporarily interrupts  
 service and payment is not received within ten (10) days  
 followin
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.6 Allowances for Interruptions in Service (continued)  

2.6.1 Credit for Interruptions (continued)  

If the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, it is considered to be impaired, but 
not interrupted.  

For calculating credit allowances, every month is considered to have 30 days. 
A credit allowance is applied on a pro-rata basis against the rates specified 
hereunder for Local Line or Local Trunk Service and is dependent upon the 
length of the inter
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.6 Allowances for Interruptions in Service (continued)  

2.6.2 Limitations on Allowances  

No credit allowances will be made for:  
 
(d)  interruptions of service during any period in which the Company is  
 not given full and free access to its facilities and equipment for the  
 purpose of investigating and correcting interruptions;  

(e)  interruptions of service during a period in which the Customer  
 continues to use the service on an impaired basis;  

(f)  interruptions of service during any period when the Customer has  
 released service to the Company for maintenance purposes or for  
 implementation of a Customer order for a change in service  
 arra   r  10.2462 0 ;d
( )Tj
3.2462 0 0 ;d
( )Tj
3.2462 0 0 ;d 0 Td
( )Tj
,0.7j
3.2462 0 0 ;d
( )Tj
3.2q2i8d 0 Td
( )Tj
,0.7j
3.2462 0 45 0 Td
(c)Tj
6.012d 0 Td
(1263 0 Td
(r)Tj
3. 0 Td
(v)Tj
5.89125Tj
5.89125 0 Td
(i)Tj
2.64505 0 Td
(c)Tj
6.01148)5i  r 0C6.933.96758 0 Td
(05 0 Td
(c)T58 0 Td
(05 0 Td
(c25 v)Tj
5.89125Tj
5.82C33.96758 0 Td
(05 0
(m)Tj
10.095.89125 0 Td
(i)Tj
(05 0 Td
(c)7 0 Td
(c)7 0 Td
(c)7 06.61263 0 Td
(e)Tj
6.73286 0 Td

(t)Tj
3.36643 0 Td
(a)Tj
6.01148)5)Tj
6. 0 Td
(p)Tj
6.73286 0 Td
(u)Tj
6.73286 0 Td
( )Tj
3.36643 0 Td
(t)Tj
3.2462 0 Td
(h)Tj
6.73286 0 Td
(c)7 0 Td
(c)(i)Tj
(05 0 Td
(c)758 0 Td
(05 0
(m)Tj 0 Td
(c)7 0 Td
(c)u 0 Td
(e)Tj
6.73286 0 Td
(r)Tj
3.96753 0 Td
(o)Tj
6.61263 0 Td
(m)Tj
10.0995 0 Td
(r)Tj
3.84738 0 Td
(e)Tj
6.73286 0 Td
( )Tj
3.2462 0 Td
(p)Tj
6.73286 0 Td
(o)Tj
6.73286 0 Td
(r)Tj
3.96758 0 Td
( )Tj
3.2462 0 Td
(f)Tj
3.48666 0 Td
(h)Tj
6.73286 0 Td
(c)7 0 Td
(c)6 0 Td
(g)Tj
6.61268 0 Td
(t)Tj
3.36643 0 Td
(o)Tj
6.6126 0 Td
(p)Tj
6.73286 0 Td
(f)Tj
3.48666 0 Td
(h)Tj
6.73286bTj
6.01148)5)Tj
6. 0 Td
(p)Tj
6.73286 0 Td
(f)Tj
3.486668 0 Td
( )Tj
3.84738 0 Td
(r)Tj
3.8473)Tj
3.36643 0 Td
(a3 0 Td
(o)Tj
6.73286 0 Td
( )Tj
3.36646 0 Td
(n)Tj
6.7328 0 Td
(p)Tj
6.73286 0 Td
(u)Tj
6.73286.0689 03.595a)Tj
6.6126 0 Td
(c)7 0 Td
(c)6 0 Td
( )Tj
3.2462 0 Td
(o)Tj
6.612636 0 Td
( )Tj
3.3664 0 Td
(f)Tj
3.486666 0 Td
( )Tj
3.24623 0 Td
(m)Tj
10.099.84735 0 Td
(r)Tj
3.84735 0 Td
( 0C6.933.96758 0 Td
(05 0 Td
(c)T58 0 Td
(056 0 Td
( )Tj
3.36646 0 Td
(n)Tj
6.7328 0 Td
(p)Tj
6.73286 0 Td
((u)Tj
6.73286 0 Td
(s)Tj
6.01143 0 Td
(e)Tj
6.73286 0 Td
(r)Tj
3.96756 0 Td
(s)Tj
6.01146 0 Td
(g)Tj
6.61263 0 Td
(s)Tj
6.0114 0 Td
(f)Tj
3.48666.3.96758 0 Td
(05 0 Td
(c)T58 0 Td
(056.0689203(r)Ta)Tj
66.61263 0 T/R12 12 Tf
(2)’d
(c)7 0 Td
(c).3.96750057 )Tj
,0.60 Td
(c)7 0 Td
(c).3.96750057 )Tj
,0.30 Td
(o)Tj
6.73286 0 Td
(0057 )Tj
,0.U 0 Td
(s)Tj
6.0114 0 Td4
6689)5)Tj
6. 0 Td5.29016.73286 0 Td
(0057 )Tj
,0.o0 Td
(o)Tj
6.73286f0 Td
(f)Tj
3.48666 0 Td
(0057 )Tj
,0.A 0 Td
(s)Tj
6.0114lTd
(c)T58 0 Td
(056 0 Td
( )Tj
3.3664 0 Td5.29016.73286 0 Td
(f)Tj
3.486663 0 Td
13171
6.01146 0 T5.29016.73286125 v)Tj
5.89125Tj
5.89)Tj
5.89125Tjv 0 Td
(o)Tj
6.6126 0 Td5.29016.73286 0 Td
(Tj
976.73286STj
6.01148)5)Tj
6. 0 Td5.29016.73286 0 Td
(f)Tj
3.48666v 0 Td
(o)Tj
6.6126
5.890057  foooo0057  58 0 Td
( )T 0 Td
(0057 )Tj
,0.6 0 Td
( )Tj
3.36646 0 Td
(o)Tj
6.6126 0 Td5.29016.73286 0 Td
(Tj
976.732866 0 Td
055393.48666o0 Td
(o)Tj
6.73286)Tj
6.7377916.73286p0 Td
(c)7 0 Td
(c)6 0 T5.29016.732863 0 Td
13171
6.0114 0 Td
(58 0 Td
( )T 0 Td
(0057 )Tj
,0.3 0 T/R15 12 Tf
-250.67962 0 4873286STj
6d
055393.48666h 0 Td
( )Tj
3.24626 0 Td
( )Tj
3.24628 0 Td
(t)Tj
3.36643 0 Td
524826.73286d 0 Td
p)Tj
6.73286 0 Td5.0496  npsto  pfpmp  etop

 o

 mc25 v 05 0
(m)Tj
10.095.89125 0 Td
(i)Tj
(05 0 Td
(c)7 0 Td
(c)7 0 Td
(c)7 06.61263 0 Td
(e)Tj
6.5.0496 )Tj
,0.61263 0 Td
.45
5.89 0 Td
(f)Tj
3.486666 0 Td
( )Tj
3.2462
10.095.89125 0 Td
(i)Tj
(05 0 Td
(c)7d 0 Td
p)Tj
6.732867 06.61263 j
3.8473a3 0 T5.0496 f s rsg f a8 0 Td
(t)Tj
3.3664 0 Td
(f)Tj
3.48666(i)Tj
(05 0 Td
(c)73 0 Td
1148)5e
a3 0 T5.4103j
3.96756 0 Td
p



 
 
 

THE CONTACT NETWORK, INC.      ALABAMA TARIFF P.S.C. NO. 3-LOCAL  
Original Page 67  

LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  l 
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SECTION 2 - REGULATIONS (continued)  
 
2.7  Cancellation of Service (continued)  

2.7.2.1 Cancellation of Service by a Customer With Cause  

If Customer is not satisfied with any service provided by the Company, 
Customer shall provide written notice specifying the performance deficiency in 
the Service and allow the Company 20 business days (“Notice Period”) to 
bring the deficient performance to customarily acceptable industry 
performance standards (“Cure”), or if not capable of Cure within such notice 
period, make reasonable progress toward such Cure during the Notice 
Period. The written notice must cite this provision and reasonably detail the 
deficient performance.  
 
Should the Customer and the Company agree in writing that the Company 
failed to provide a cure or make progress toward such cure within the Notice 
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SECTION 2 - REGULATIONS (continued)  
 
2.7 Cancellation of Service (continued)  

2.7.3 Restoral Charges for Interruption of Service  

A nonrecurring charge as listed in Section 4 applies for line restoral after 
temporary interruption of service initiated by the Company or the Customer. If 
service is temporarily interrupted by the Company and payment is not 
received within 10 days following the interruption, the Company reserves the 
right to discontinue service. If service is discontinued at the request of the 
Customer and subsequently reestablished, charges apply as for a new 
installation of service.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  

2.7.6 Application of Line Change Charges (continued)  
 
(c)  If the Line Connection Charge First Occurrence applies on a customer  
 request, any additional Line Change Charges applicable for the same  
 customer request will be billed at the Line Change Charge Additional  

Occurrence rate.  

(d)  The Line Change Charge applies for each telephone number changed  
when requested by the customer.  

(e)  The Line Change Charge applies for each line or trunk being restored  
after service is temporarily denied for nonpayment.  

(f)  The Line Change Charge applies for establis



 
 
 

THE CONTACT NETWORK, INC.      ALABAMA TARIFF P.S.C. NO. 3-LOCAL  
Original Page 74  

LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  

2.7.7 Application of Secondary Service Charges (continued)  

(c)  The Secondary Service Charge applies for transfers of responsibility.  

(d)  The Secondary Service Charge applies for changing from residential to  
business service and vice versa. The business charge applies when changing 
to business and the residential charge applies when changing to residential. If 
the telephone number changes, the Line Change Charge applies in lieu of the 
Secondary Service Charge.  

(e)  The Secondary Service Charge applies for rearrangement of drop wire,  
 protector, and/or network interface. Charges for Service Calls may apply.  

(f)  The Secondary Service Charge applies for installing a network interface  
 jack at the customer’s request on existing service. Charges for Service  
 Calls may apply.  

(g)  The Secondary Service Charge applies when changing a station number  
or installing a station line.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.11  Validation of Credit  

The Company reserves the right to validate the credit worthiness of 
Subscribers through available credit verification procedures. Credit shall be 
deemed established if:  
 
(a) The applicant demonstrates that he is a satisfactory credit risk by  
 appropriate means including, but not limited to, the production of  
 substantive references that may be quickly and inexpensively  
 checked by the Company;  
(b) The applicant has been a customer of the Company for a similar type  
 of service within a period of twenty-four consecutive billings preceding  
 the date of application and during the last twelve consecutive billings  
 for that prior service has not had service discontinued for non 
 payment of bill or had more than one occasion in which a bill was not  
 paid within the period prescribed by the reasonable regulations of the  
 Company on file with the Commission; provided, that the average  
 periodic bill for such previous service was equal to at least fifty per  
 centum of that estimated for the new service; and provided further,  
 that the credit of the applicant is unimpaired; or  
(c)  The applicant furnishes a satisfactory guarantor to secure payment of  
 bills for the service requested in a specified amount not to exceed the  
 amount of the cash deposit prescribed in section 2.5.5 of this tariff.  
(d)  The applicant makes a cash deposit to secure payment of bills for  
 service prescribed in section 2.5.5 of this tariff.  
(e)   An applicant for service who previously has been a customer of the  
 Company and whose service has been discontinued by the Company  
 during the last twelve billings of that prior service because of  
 nonpayment of bills, may be required to reestablish credit in  
 accordance with section 2.5.5; except that an applicant for residential  
 service shall not be denied service for failure to pay such bills for  
 classes of nonresidential service.  
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.12 Account Detail Fee  

All business customers will be charged a monthly Account Detail Fee of $5.95. The 
purpose of the Accou1B3.68 Td86 0 Td
(u)Tj
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SECTION 2 - REGULATIONS (continu
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LOCAL EXCHANGE SERVICE  

SECTION 2 - REGULATIONS (continued)  
 
2.14 Reselling of Service  

If Customer intends to resell or rebill the Company’s services, Customer must  
certify that it has all necessary state, federal, legal and regulatory authority to  
resell or rebill any telecommunication services to its tenants or customers. In  
no event will the Company directly bill any tenant or other customer of  
Customer. If Customer is found to be in violation of any federal, state or local  
law or regulation for reselling or rebilling telecommunications services,  
Customer shall indemnify the Company for any related claims by any third  
party against the Company, including attorneys’ fees and costs. All such  
indemnity obligations of Customer shall survive termination or expiration of the  
Agreement.  
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LOCAL EXCHANGE SERVICE  

SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.3 Extended and Expanded Area Calling Services  

Extended and Expanded Area Calling Service allows the Customer to make calls to 
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SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.4 InTouch Centrix Service 
 

This service provides functions and features comparable to those provided by a PBX   
InTouch provides arrangement of network access registers and station lines for intercommunicating 
among system station lines, connecting through the local and long distanTj
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SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 

3.5 Private Branch Exchange (PBX) Service 

The Company’s PBX Service uses PBX Trunks to connect a customer PBX system or 
other similar equipment to the Central Office.  Standard configurations include Local 
CO  Trunks, Direct Inward Dialing (DID), Direct Outward Dialing (DOD) and 
Combination Trunks.  This service provides Customers with unlimited local calling, 
rotary/hunting service and Carrier Access.  The company treats these trunks similar to 
individual exchange lines and supports multi-line hunting over a group of trunks.  
Service is billed based on monthly usage, together with monthly recurring charges.  
Special rates are offered to customers who purchase this service in conjunction with 
the Company’s long distance products. Installation charges also apply.  
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LOCAL EXCHANGE SERVICE  

SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.7 Directory Assistance Services  

3.7.1 Directory Assistance  
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LOCAL EXCHANGE SERVICE  

SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.8 Operator Assistance  

A Customer may obtain the assistance of a local operator to complete local 
exchange telephone calls in the following manner:  
 
Third Number Billing: Provides the Customer with the capability to charge a local call 
to a third number which is different from the called or calling party. The party 
answering at the third number has the option to refuse acceptance of the charges in 
advance or when queried by the operator.  

Collect Calls: Provides the Customer with the capability to charge a call to the called 
party. On the operator announcement of a collect call, the called party has the option 
to refuse in advance or when queried by the operator.  

Calling Cards: Provides the Customer with the capability to place a call using a calling 
card of an Interexchange Carrier with or without the assistance of an operator.  

Person to Person: Calls completed with the assistance of any operator to a particular 
Station and specified by the Caller. The call may be billed to the called party.  
 
Station to Station: Calls complete with assistance of an operator to a particular 
Station. The call may be billed to the called party.  

General Assistance: The Customer has the option to request general information from 
the operator, such as dialing instructions, country or city codes, area code 
information and Customer Service 800 Telephone numbers, but does not request 
the operator to complete a call.  
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SECTION 3 - SERVICE DESCRIPTIONS (continued)  
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LOCAL EXCHANGE SERVICE   

SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.9 Directory Listings (continued)  

3.9.5.7  Reference Listings: A listing including additional telephone  
 numbers of the same or another Customer to be called in the event  
 there is no answer from the Customer’s telephone. Charges for  
 reference listings are specified in Section 4.  

3.9.5.8  Recurring Charges: Monthly Recurring Charges associated with  
Directory Listings are set forth in Section 4.  

 
3.10 Emergency Services: Both Basic and Enhanced 911 (E911) allow Customers  
 to reach appropriate emergency services including police, fire and medical  
 services. Subject to availability, Enhanced 911 has the ability to selectively  

route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, the Customer’s address 
and telephone information will be provided to the primary E911 provider for the 
display at the Public Service Answering Point (PSAP).  

3.11 Presubscriptions - 2 (PIC-2): PIC-2 allows Customers to presubscribe to their  
 carrier of choice for intraLATA calls, without dialing the Access Code. The rates  
 specified in Section 7 will apply each time the Customer requests a change to  

their intraLATA PIC, subsequent to the initial designation. The Company reserves 
the right to waive a PIC charge. InterLATA Presubscription is available pursuant to 
THE CONTACT NETWORK, INC.’s FCC Tariff No. 1.  

3.12 Vanity Telephone Numbers: Service currently not available. At the request of  
 the Customer, the Company may assign a telephone number with the last four  
 digits selected by the Customer. The assignment is subject to availability of a  

particular number and subject to the terms and conditions set forth in Section  
2.1.3.  
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SECTION 3 - SERVICE DESCRIPTIONS (continued)  

3.13 Telecommunications Relay Service (TRS): Enables deaf, hard-of-hearing or  
 speech-impaired persons who use a Text Telephone (TT) or similar devices to  
 communicate freely with the hearing population not using TT and visa versa. A  

Customer will be able to access the state provider(s) to complete such calls.  
 
3.14 Individual Case Basis (ICB) Arrangements: Competitive pricing arrangements  
 at negotiated rates may be furnished on an individual case basis (ICB) in  
 response to request by Customers to the Company, for proposals or for  

competitive bids. Service offered under this tariff provision will be provided to the 
Customer pursuant to contract and subject to the Commission’s rules and 
regulations. Unless otherwise specified, the regulations for such arrangements are in 
addition to the applicable regulations and prices in other sections of this tariff. 
Specialized rates or charges will be made available to similarly situated Customers 
on a non-discriminatory basis.  

 
3.15 Customized Code Restrictions (CCR)  

3.15.1 General Regulations  

(a) Customized Code Restriction is a service that enables customers to  
 restrict certain types of outgoing calls from being placed over their  
 exchange lines/trunks. This capability is provided only by means of  

recorded announcement restriction. It is offered with options containing 
various sets of codes to be restricted and is available to basic exchange 
customers with Individual Line Residence or Business Service or PBX Trunks, 
in either flat, message or measured rate services.  
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LOCAL EXCHANGE SERVICE  

SECTION 3 - SERVICE DESCRIPTIONS (continued)  
 
3.17 Maintenance Coverage for Customer Premise Equipment Bundled with  
 Local Telecommunications Services  

Customer Premise Equipment Maintenance Coverage provides next business day 
CPE parts replacement, protection from Acts of God occurrences, service software 
upgrades and routine preventive maintenance service. This coverage provides the 
customer with assurance that the Company will keep the CPE in good working order 
and will make all necessary repairs and parts replacement without additional charge 
during weekday hours (8:00 a.m. to 5:00 p.m., customer local time) providing such 
repairs were not necessitated by customer negligence, misuse, abuse, equipment 
alteration, relocation, or software change by anyone other than Company personnel. 
The Company will also make all necessary repairs and parts replacement without a 
charge for damage caused by lightning, power surge, fire, wind, flood, and 
earthquake when such event is the result of an Act of God. Damage caused by 
power surge, fire, and flood which is not the result of an Act of God is specifically 
excluded from coverage occurrences. Customer is responsible for the security of the 
CPE and remains liable in cases of theft or loss of equipment.  
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LOCAL EXCHANGE SERVICE  

 
4.1 Business Rate Schedules  

4.1.1 Basic Business Lines  
Monthly  
Recurring  

4.1.1.1 Basic Business Line  $40.00  
 
4.1.1.2 Inward Only Business Line  $40.00  
 
4.1.1.3 Basic Business Trunk $40.00 
 
4.1.1.4 DID Inward Trunk $40.00 
                 
             4.1.1.4.1  DID – per Block of 20 DID numbers                  $  5.00   

      
                         4.1.1.5 Remote Call Forwarding Line, per line                             $16.00 
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.1 Business Rate Schedules (continued)  
 

4.1.2 InTouch Centrix Service 
                                                                 Monthly                Non-Recurring 
 

InTouch Network Access Register                      $40.00                          $50.00   
InTouch Basic Station Link                                 $25.00                          N/A 
InTouch Standard Features Package                   $10.00                           N/A              
InTouch VoiceMail                                             $15.00                           N/A 
InTouch Expanded Calling Area                         $100.00                         N/A 
InTouch Service Plan (Maintenance)                  $15.00                            N/A 
InTouch Auto Attendant Service Plan             $150.00                   $250.00  

 
 
         4.1.3    RESERVED FOR FUTURE USE 
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LOCAL EXCHANGE SERVICE 
SECTION 4 - RATES (continued)  
 
 
4.1 Business Rate Schedules (continued)  

4.1.5 Optional Features:  RATE PER LINE  
 

   
Call Block  $5.50  
Call Forwarding-Busy Line  $5.00  
Call Forwarding-Busy Line (Customer Controlled)  $8.00  
Call Forwarding-Don’t Answer  $5.00  
Call Forwarding-Don’t Answer (Ring Control)  $5.00  
Call Forwarding-Don’t Answer (Customer Controlled)  $8.00  
Call Forwarding-Multipath  $3.25  
Call Forwarding-Busy Multipath  $5.00  
Call Forwarding-Don’t Answer Multipath  $5.00  
Call Forwarding-Variable  $5.50  
Call Forwarding-Variable (Remote Access)        $10.00  
Call Forwarding-Variable (Multipath)  $5.00  
Cal Forwarding-(Preferred)  $6.00  
Call Return  $6.50  
Voicemail  (Resale)        $15.00  
InTouch Voicemail       $15.00  
Call Selector  $5.50  
Call Tracing  $7.00  
Call Waiting  $7.00  
Call Waiting Prestige  $6.25  
Custom Call Transfer  $7.00  
Caller ID Basic                                                                                   $5.00  

           Caller ID Deluxe                                                                                  $9.00  
              Caller ID Enchanced with ACR                                                          $20.00 
 

 
  Non-recurring charge for optional features: $1.00 per use  
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.1 Business Rate Schedules (continued)  

4.1.5 Optional Features:  RATE PER LINE  
 

Hunting  *  $10.00  
Call Pickup                                                  $ 5.00  
Message Waiting                                                  $ 0.75  
Repeat Dialing  $ 6.00  
SmartRing  $15.00  
Star 98 Access  $ 2.00  
Speed Calling - 6 Code  $ 4.95  
Speed Calling - 8 Code  $ 5.00  
Speed Calling-30 Code  $ 6.50  

 
* The monthly recurring charge for this feature shall be discounted when  
 Customer provides documentation to Company that Customer has been  
 presented with a bona fide tariff offering, by a competing carrier capable of  
 serving Customer, that discounts the monthly charge for this feature.  
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.1 Business Rate Schedules (continued)  

4.1.5 Optional Features:  RATE PER LINE  
 

Three-Way Calling  $ 6.00  
Three-Way Conference $ 7.00  
Block Call Return Activation  N/C  
Block Repeat Dialing Activation  N/C  
Block Name/Number Delivery per Activation  $0.00  
Block Name/Number Delivery  $2.00  
Block Three Way Call Activation  $0.00  
Custom 80.977 -14.4 Td
(B)Tj9n
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LOCAL EXCHANGE SERVICE  

SECTION 4 - RATES (continued)  
 
4.1 Business Rate Schedule (continued)  

4.1.6 Operator Services  

First minute and additional minute rates for Operator Services are contained in 
the following rate table:  

Mileage  Initial  Additional  
Minute  Minute  

1-10  .11  .09  
11-16  .18  .15  
17-22  .21  .18  
23-30  .21  .18  
31-40  .22  .19  
41-55  .22  .19  
56-70  .22  .19  
71-85  .23  .19  
86-100  .23  .19  
101-124  .23  .19  
125-148  .23  .19  
149-196  .23  .19  
197 +  .23  .19  
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SECTION 4 - RATES (
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SECTION 4 - RATES (continued)  
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.2 Residential Rate Schedule  

4.2.1  Monthly Recurring Charge for Residential Service: $30.00  

4.2.1.2  Dual Service Charge per line or Trunk                   $30.00  
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.2 Residential Rate Schedule (continued)  

4.2.3 Non-Recurring Charges:  
Each  

First  Additional  
Occurrence  Occurrence  

Secondary Service Charge  $25.00  N/A  
Line Connection Charge  $69.00  $12.00  
Line/Account/Feature Charge  $48.00  $11.00  
PICC Charge  $ 1.50  $ 1.50  
Line Restored Charge  $95.00 $95.00  
Suspension of Service Restoral Charge  $95.00  $95.00  

 
 
4.2.3.1  Service Call (per visit/perhour/1 hour minimum)  

Service Call Fee:  $95.00/hour  
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.2  Residential Rate Schedule (continued)  

4.2.4 Optional Features:  RATE PER LINE  
 

Call Block  $5.50  
Call Forwarding-Busy Line  $5.00  
Call Forwarding-Busy Line (Customer Controlled)  $8.00  
Call Forwarding-Don’t Answer  $5.00  
Call Forwarding-Don’t Answer (Ring Control)  $5.00  
Call Forwarding-Don’t Answer (Customer Controlled)  $8.00  
Call Forwarding-Multipath  $3.25  
Call Forwarding-Busy Multipath  $5.00  
Call Forwarding-Don’t Answer Multipath  $5.00  
Call Forwarding-Variable  $5.50  
Call Forwarding-Variable (Remote Access)        $10.00  
Call Forwarding-Variable (Multipath)  $5.00  
Cal Forwarding-(Preferred)  $6.00  
Call Return  $6.50  
Voicemail  (Resale)        $15.00  
InTouch Voicemail       $15.00  
Call Selector  $5.50  
Call Tracing  $7.00  
Call Waiting  $7.00  
Call Waiting Prestige  $6.25  
Custom Call Transfer  $7.00  
Caller ID Basic                                                                                   $5.00  

           Caller ID Deluxe                                                                                  $9.00  
              Caller ID Enchanced with ACR                                                          $20.00 
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LOCAL EXCHANGE SERVICE 

SECTION 4 - RATES (continued)  
 
4.2 Residential Rate Schedule (continued)  

4.2.4 Optional Features:  RATE PER LINE  
 

Message Waiting                                                  $ 0.75  
Repeat Dialing  $ 6.00  
SmartRing  $15.00  
Star 98 Access  $ 2.00  
Speed Calling - 6 Code  $ 4.95  
Speed Calling - 8 Code  $ 5.00  
Speed Calling-30 Code  $ 6.50 
Three-Way Calling  $ 6.00  
Three-Way Conference $ 7.00  
Block Call Return Activation  N/C  
Block Repeat Dialing Activation  N/C  
Block Name/Number Delivery per Activation  $0.00  
Block Name/Number Delivery  $2.00  
Block Three Way Call Activation  $0.00  
Custom Code Restriction 1  $5.00  
Custom Code Restriction 2  $5.00  
Custom Code Restriction 3  $5.00  
Custom Code Restriction 4  N/C  
Custom Code Restriction 5  N/C  
Custom Code Restriction 6  N/C  
Custom Code Restriction X  $0.00  
Custom Code Restriction 
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SECTION 4 - RATES (continued)  

4.2.6 Surcharges:  
RATE  

Directory Assistance  $1.20  
Directory Assistance Call Completion  

Per Call Completion Rate  $1.00  
Usage Charges  
The per minute rate shall be the per minute rate of the 1+ 
plan that the Customer is subscribed to or enrolled in a the 
time of the call.  

Operator Assistance Billing Surcharges:  
1. Station-to-Station  

Dial Calling Card  $0.80  
Operator  $2.25  

2. Person-to-Person  
Each  $4.90  

3. Operator Dialed Surcharge1  
(Station-to-station operator assisted or person-to-  $0.60  
person operator assisted calls (excluding those billed to  
calling cards) where the operator dials the terminating  
number.)  

4. Partially Automated Surcharge2  $0.25  
(Station-to-station operator assisted calls where the  
customer dials the terminating number.)  

Collect Calling  $4.90  
General Assistance  $0.60  
Busy Line Verification  $2.50  
Busy Line Interrupt  $5.00  

 
Note 1:  An Operator Dialed Surcharge is in addition to any applicable  

Billing Surcharge  
Note 2:  A Partially Automated Surcharge is in addition to any applicable  

Billing Surcharge.  
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4.3  Tax Surcharges:  

(to be determined)  
 
4.4  Area Calling Service  

Rates for Area Calling Service are set forth in Section A3.2.9 of BellSouth’s tariff.  
 
4.5  Employee Discount Program  

Current THE CONTACT NETWORK, INC. employees are eligible to receive 
discounted residential local exchange access service subject to credit approval. In 
the event the employee terminates employment or is dismissed, the former 
employee is no longer eligible for this program.  
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4.6 Associations Program  

Eligible customers will receive an additional discount off local, long distance, and 
Internet service, excluding taxes, non-recurring charges, operator assistance, 
directory assistance, regulatory line charges and/or surcharges.  
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